New Jersey Natural Gas’ Community Guidelines

Welcome to New Jersey Natural Gas’ online community. New Jersey Natural Gas wants to
build a community where you can engage in meaningful dialogue with one another. Our goal is
to post relevant, interesting content and we welcome your comments and suggestions. To ensure
a positive experience, the following conduct is prohibited:

» Comments, links, images or videos that:
e are obscene, profane, vulgar, sexually explicit or suggestive or otherwise offensive
and/or inappropriate;
e are hateful in nature and/or promote violence, hatred or harm against any person,
organization or company;
e are defamatory, disparaging, racist, sexist, discriminatory or derogatory of any ethnic,
racial, gender, religious, professional or age group;
promote or invite violence or threaten or harass any person, organization or company;
violate the platform’s terms and conditions or any applicable laws, rules and regulations;
encourage illegal or dangerous activities;
contain false or misleading information, including about New Jersey Resources or any of
its products, services or competitors; or
e contain viruses or other malicious or harmful code or content.
* Successive off-topic posts by a single user;
* Repetitive posts copied and pasted or duplicated by single or multiple users;
* Solicitations, advertisements or SPAM;
* Any materials that infringe upon, misappropriate or violate the intellectual property (e.g.,
copyrights), privacy, publicity, contractual, personal or other rights of any person or entity.

The comments and opinions expressed by users are their own and do not reflect the opinions of
New Jersey Natural Gas or its employees. Users are responsible for their comments or posts. As
such, New Jersey Natural Gas does not endorse and is not responsible for any user comments.

New Jersey Natural Gas reserves the right to delete or hide comments that do not comply with
these Community Guidelines and reserves the right to remove or ban individuals who fail to
adhere to these Community Guidelines.

Customer Service - Contact Information

Thank you for visiting our page and for posting your comments. Please note that this forum is
not intended as a place for receiving consumer complaints. If you have any complaints, you
can reach us in one of the following manners:

Please visit www.njng.com, fill out this form to email us
https://www.njng.com/contactus/contact-form.aspx or call 800-221-0051.

These Community Guidelines are subject to revision by New Jersey Natural Gas and may be
modified from time to time.
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